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Paul Sibley, Chief Executive Office 

 
ICS has been and continues to be a significant provider of services to people in the interior of British Columbia. 
2008 saw programs continue to expand and change in response to the needs of the community. This past year 
has been no different. The addition of a daycare at the Spencer Court family housing site has provided the 
community with 20 spots for toddlers, in a state of the art daycare environment. The acquisition of a 24 unit 
apartment building in the downtown core, funded by BC Housing, has allowed us to develop much needed 
transition housing for youth. Specialized training in Critical Incident Stress Debriefing (CISD) has allowed us to 
develop an in-house CISD Team that not only supports the work of our staff, but is also available to the 
community. The re-structuring of our Management Team has allowed us to establish better accountability for the 
quality of our services and enhance the support provided to our staff.  
 
Throughout 2008 we continued to support and work with our partners at ASK Wellness Centre and Canadian 
Mental Health Society to renovate the Whistler Inn. By the middle of 2009 the renovation should be complete and 
28 apartments in the form of supported transitional housing, for some of the most vulnerable citizens of Kamloops, 
will be ready for occupancy. Under the capable leadership of ASK we have been privileged to be a partner in this 
project. 
 
There were many other activities and events, too numerous to mention here that ICS has been a part of 
supporting or creating. ICS has truly established itself as a community agency that has something for everyone.  
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I’m honoured to write my last message as the 
Chief Executive Officer of Interior Community 
Services. By the time this report is printed I will 
have finished my 17th year with the agency and 
will be moving on to other adventures. The last 
ten years I have been the Executive Director 
and then the CEO. It has been a wonderful 
experience that has shaped who I am as a 
professional, more than anything I’ve done in 
over 30 years of work in Human Services. I 
want to thank the Board of Directors, the 
incredible Staff and Volunteers and the 
communities that have embraced this 
organization. I leave knowing the agency is in 
great hands, in a wonderful community and 
ready to continue to serve. 
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Meet our Board of Directors 
�

���� � !"#� !"#� !"#� !"#��$$%������������$$%������������$$%������������$$%�����������&�'(�	$$ &�������������!%��!�%����� �������&�'(�	$$ &�������������!%��!�%������������&�'(�	$$ &�������������!%��!�%������������&�'(�	$$ &�������������!%��!�%�����������)�*��(&+, $-)�*��(&+,$-)�*��(&+,$-)�*��(&+,$-� ���
         President            Vice President                 Secretary    Treasurer 
 
�./(*!��+&/%&,���./(*!��+&/%&,���./(*!��+&/%&,���./(*!��+&/%&,��� ���	�"(!+�-&��$0!1�	�"(!+�-&��$0!1�	�"(!+�-&��$0!1�	�"(!+�-&��$0!1�� ����)2��&+&-��! 1#-���)2��&+&-��! 1#-���)2��&+&-��! 1#-���)2��&+&-��! 1#-��� ����$-�	!'.� &�$-�	!'.� &�$-�	!'.� &�$-�	!'.� &� ���
         Director     Director      Director           Director 

Tracy Hoot, President of the Board 
 

Reflecting back on Interior Community Services (ICS) accomplishments for 2008 has shown how effective 
and significant community partnerships are to enhancing services for populations requiring housing, family 
support and individual life skills. 
BC Housing in partnership with the Ministry of Children and Family Development provided the funds for 
construction of The Courtyard Daycare.  This service, which opened in the summer, is a great contribution to 
daycare services in our community. 
The Whistler Inn, a downtown 28 unit housing apartment block, in collaboration with ICS, The Aids Society 
of Kamloops (ASK Wellness) and the Canadian Mental Health Association (CMHA), began renovations in 
the Fall.  Once the renovations are complete ICS will continue with the building management. 
First Steps, another unique partnership between ICS, The Boys and Girls Club, Thompson Rivers 
University, and School District #73, celebrated twenty amazing years of service.  This encompassing 
program has provided career education planning, parenting and life skills for many young parents who 
required additional support. 
Many dedicated staff and volunteers make it possible for ICS to offer quality programs and services.  I and 
the other Board members would like to thank each of those individuals for their continued commitment to our 
organization.  
 

 

Left to Right:  
Back Row:  Jim Sheldon, J. 
Helen Parkyn, Leigh Moore, 
Ron Maguire 
Front Row:  Michaline Novak, 
Sushma Plested, Tracy Hoot, 
Pat Tait 
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Thank you to our volunteers, staff team, suppliers, funders, citizens of Kamloops & area and our 
many partners for helping us to ………���������
��3���������
��3���������
��3���������
��3  

 

Here is a quick glance back at 2008 
 

Day of Caring:  On May 26th the staff team of ICBC helped clean up the grounds at Spencer Court.  Thanks to 
the ICBC staff team and United Way for a wonderful Day of Caring. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

We look forward to another exciting year in 2009! 

Kamloops Best 150:  On July 20th Interior Community Services 
partnered with Funktions, the City of Kamloops, The River and 
Kamoops West Rotary to honour 150 of Kamloops unsung heroes 
for their volunteerism throughout our great city. 

 

Raise a Reader:  Interior Community Services was involved with 
the first ever Raise a Reader Day in Kamloops on September 24th.  
Close to $39,000 was raised for literacy programs in Kamloops 
and surrounding areas. 

First Steps Celebrates 20 Years:  The First Steps program 
celebrated 20 years of service to our community on September 
20th with over 100 past and present students and teachers in 
attendance.  

Kamloops & Barriere are “Cool to be Kind”:  The week of October 6-11 
was proclaimed as Kamloops & Barriere are Cool to be Kind Week.  Interior 
Community Services spearheaded the initiative whereby the people of 
Barriere and Kamloops were invited to do random acts of kindness.  It was 
an amazing week that proved kindness really is contagious! 
 

 
 

A&W North Shore Charity Funspiel:  McArthur Island Curling Club became 
a hub for fun curling on October 16th as teams from China, Russia and Japan 
combined with new curlers from the community.  A great time was had by all!  
Thanks to A&W, Strauss Herb Company, North Shore BIA, McArthur Island 
Curling Club volunteers and all participants for a very fun-filled evening. 

 

 

4   ANNUAL REPORT 2008                          ����������	������������������	������������������	������������������	�������� ����



  

�
��������	��4����
�����
��������	��4����
�����
��������	��4����
�����
��������	��4����
����� ���
�

	������������	���	������������	���	������������	���	������������	������ Interior Community Services enriches the lives of individuals and families 
by providing integrated family support, individual life skills development and safe nurturing home 

environments designed to assist people to live to their potential in the community. 
 

Child, Youth and Family Support Programs 
 

ICS offers a range of prevention and supports to families with children between birth and nineteen years of age. 
These programs are offered to individuals, families or groups, in home, office or community settings. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Youth and Family Support Programs 
 

Youth Mentorship       Street Services                                                                      Adolescent Day Program 
 

Parenting After Separation                                                  Crisis Intervention                                                              Family Enrichment 
 

Supervised Access                                     Safe Spaces            Families in Transition 
 

Support to Family Care Network                NOVA Conflict Resolution Centre       Professional Development 
 

Parenting Awareness and Individual Development  (P.A.I.D.) 
 

Early Childhood 
 

First Steps 

 

Babies Head Start 

 

Families First/Mother Goose 

 

Healthy Beginnings 

 

Early Connections 
 

Courtyard Daycare 
 

ICS is the Host Agency for 
 

Make Children First                         Kamloops Early Language & Literacy           Understanding the Early   
                                                                             Initiative                                                      Years 
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Community Living Services 
 
ICS offers a range of services to children, youth and adults who have emotional, physical and developmental 
disabilities.  These services include residential, life skills and day program opportunities in a variety of settings. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Community Living Residential 
Services 

 

Barriere House 
 

Centennial House 
 

Desmond House 
 

Community Living 
Programs  

 

Life Skills 

 

Options & Opportunities 

 

 Affordable Housing 
 

Spencer Court 
 

Stokstad Place 
 

Brock Duplexes 
 

Whistler Inn 
 

 

   Community 
Support: 

(Open to the community) 
 

Meals on Wheels 

 

Community Kitchens 

 

Community Gardens 

 

Home Support 
 

 

 

 Fee for Services 
 

Family Therapy Centre 
 

Home Support 
 

Supervised Access 
 

Critical Incident Stress 
Debriefing 

 

Crisis Prevention 
 

 
 

6   ANNUAL REPORT 2008     ��������

 
 

 
 



  

�! %-& /(��/�" &!%&�"$**.-�%�&/�! %-& /(��/�" &!%&�"$**.-�%�&/�! %-& /(��/�" &!%&�"$**.-�%�&/�! %-& /(��/�" &!%&�"$**.-�%�&/� �� �� ���
����

Interior Community Services would like to salute the community members, businesses, agencies, and 
funders who partner to enhance the quality of life for citizens of this wonderful community and for helping 

us to ……..�������+�0&/3���������+�0&/3���������+�0&/3���������+�0&/3��� ���
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Whistler Inn:  Partnerships are key to 
Interior Community Services no more so 
than for the Whistler Inn housing project.   
ICS, along with ASK Wellness Society and 
the Canadian Mental Health Association 
partnered to transform the Whistler Inn into 
supported housing for the hard-to-house 
and will ensure services are provided for all 
residents.  This unique and vital project 
could become the template for other such 
supported housing for the most vulnerable 
of our city. 

 

“When non-
profits work 
together, 
taxpayers win, 
communities 
win, clients 
win…And yes, 
non-profits win 
as well.” – Doug 
Sage of CMHA 

Affordable Housing:  Interior 
Community Services, in partnership 
with BC Housing, presently owns 
and/or operates 64 units of 
affordable housing in Kamloops.  
ICS also partners with Community 
Mental Health and Addiction 
Services around housing supports.  
ICS provides experience and 
expertise in handling Residential 
Tenancy Act issues while their 
partners assist with homelessness 
and mental health issues. 

“Partnerships 
that are well 
conceived and 
managed in a 
respectful 
manner 
contribute more 
to the 
community than 
they can do 
individually.” – 
BC Housing   

Early Identification Project:  Creating 
partnerships so all children get the best start 
in life.  The Early Identification Team, 
consisting of professionals from 14 agencies 
or ministries, collaborates with the childcare 
community to inform, educate and develop 
strategies that will increase awareness in the 
community, educate families, and train child 
care providers in use of developmental 
screening tools.    
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Over the past five years, 
the collaborative efforts 
of the Early 
Identification team has 
been able to reduce the 
average age for first 
referral for services from 
just over 3 years down 
to 2.6 years and more 
children and families are 
receiving appropriate 
intervention services.  
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Healthy Beginning:  Healthy 
Beginnings is a parent-child weekly 
drop in group for parents and their 
children aged birth to 6 years.  The 
program is offered in partnership 
with Interior Indian Friendship 
Society and is funded by the Public 
Health Agency of Canada.  Healthy 
Beginnings provides a safe, 
welcoming and supportive 
environment for young children and 
their parents.  Hope to see you at 
Healthy Beginnings!  

First Steps:  First Steps is a unique 
partnership between Interior Community 
Services, Thompson Rivers University, 
Boys and Girls Club of Kamloops and 
School District #73.   For over 20 years this 
program has offered students academic 
upgrading, information on career and 
education planning, job readiness, 
parenting and life skills, while their children 
are in a quality licensed child care facility.  
Over the years hundreds of families have 
passed through the doors with the 
opportunity to strengthen their families and 
further their education.   

Street School:  Through partnership Interior 
Community Services and School District #73 
were able to hire a Literacy Outreach Worker 
who was instrumental in making Street School 
a huge success.  This is an adult/continuing 
education program designed for learners who 
are unlikely to attend school in a structured or 
traditional academic setting.  The Street 
School provides an opportunity for students to 
learn basic literacy skills and acquire 
accredited high school courses that can be 
used towards a grade 12 adult graduation 
diploma.   

“This 
collaboration 
effort is working 
well and meets 
the needs of a 
unique adult 
population 
within the 
Kamloops 
community.” – 
Pete Grinberg, 
School District 
#73   
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Revenue By Area of Service Delivered

CFS

Housing

CLS

Other

 

                                                                        

Revenue By Source

MCFD

BCHMC

CLBC

Pubic Health

Interior Health

Donations/Other
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Financial Support for Interior 
Community Services stems from 
a number of long term 
partnerships that continue to 
grow.  

Where the financial support goes: 
Direct Program Costs  78.05% 
 

Housing and Facility Costs 12:58% 
 

Community Development and   9.37% 
Administration 
 

CLS – Community Living 
Services 
 

CFS – Child & Family Services 

 

BCHMC – BC Housing  

Management Corporation 

 

MCFD – Ministry of Children and 
Family Development 
 

Statement of Operations 
      2008 

 

Revenue     7,755,099 

 

Expenditures 

 

Direct Program Expenses   5,994,859 

 

Facilities Expenses          966,396 

 

General and Administration Expenses     718,836 

 

      7,680,091 

 
Surplus (deficit) for this year        75,008 



  

�$-$. �-'��$-$. �-'��$-$. �-'��$-$. �-'��. ��! %-& /(��/��. ��! %-& /(��/��. ��! %-& /(��/��. ��! %-& /(��/�� ���
����

�-%& �$ ��$**.-�%#�/& 0�"&/��/�� $.,�%$�!"1-$6+&,�-%& �$ ��$**.-�%#�/& 0�"&/��/�� $.,�%$�!"1-$6+&,�-%& �$ ��$**.-�%#�/& 0�"&/��/�� $.,�%$�!"1-$6+&,�-%& �$ ��$**.-�%#�/& 0�"&/��/�� $.,�%$�!"1-$6+&,'& �'&�'&�'&��
��
��
��
��*!-#��*!-#��*!-#��*!-#�
�! %-& /�! %-& /�! %-& /�! %-& /� ���

 
Ministry of Children and Family Development 

 

Interior Health Authority 
 

Ministry of the Attorney General 

 

BC Housing Management Corporation 

 

Public Health Agency of Canada 

 

Community Living British Columbia 

 

City of Kamloops 

 

Citizens of Kamloops 

 

Human Resources and Social Development Canada 

 

ARC Programs Ltd. (Kelowna) 

 

ASK Wellness Centre (AIDS Society of Kamloops) 

 

Canadian Mental Health Association 

 

Thompson Rivers University 

 

Kamloops Boys and Girls Club 

 

School District #73 

 

Federation of Child and Family Services of British 
Columbia 

British Columbia Association for Community Living 
 

Community Social Services Employer’s Association 

 

Private Career Training Institutions Agency of British 
Columbia 
 

BC Federation of Foster Parents Association 

 

Federation of Aboriginal Foster Parents 

 

Kamloops Chamber of Commerce 

 

North Shore Business Improvement Association 

 

Commission on Accreditation of Rehabilitation 
Facilities 
 

Theo BC 
 

Thompson Community Services 

 

Kamloops Food Bank 

 

Interior Indian Friendship Society 

 

Castle Fuels 
 

Kamloops Immigrant Services 

 

Vista Community Services 
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Interior Community Services continues to work towards excellence as we strive to maintain our accreditation in 
October 2009 through the Commission on Accreditation of Rehabilitation Facilities (CARF).  Accreditation means 
the community can be assured that ICS is committed to offering quality service to individuals and families that we 
serve and the programs offered meet or exceed international guidelines focused on service excellence.    
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